RESPONSE360

Advancing Response Management for
Financial Services with Al-Powered Precision

Id Question Answer Status Updated on

6734 Have there been Yes Jan1, 2024

6736 Is the company c. No Jan1, 2024

6741 Does the compa. Yes Verified Jan1, 2024

There is no pendi Not Verified [ENREIPIYY

6742 Can you disclose.

Response360 is the first of its kind generative Al solution tailored specifically for responders of
Requests for Proposals (RFPs), Due Diligence Questionnaires (DDQs), and security questionnaires.
Leveraging cutting-edge generative Al technology, Response360 will dramatically reduce the time
spent answering questionnaires while increasing the accuracy of responses. The product automates
answering incoming questionnaires while continuously updating a central repository of your response
content. This transformative approach enhances efficiency and ensures a high degree of accuracy
and consistency in responses by virtually eliminating traditional manual efforts that are susceptible to
human error and often lead to inefficiencies.

Specifically tailored for the financial industry, Response360 analyzes questions and extracts relevant
information from documents with exceptional precision, surpassing the capabilities of generic DDQ
tools. By populating answers from your unique Answer Library and extracting data from other
uploaded documents, Response360 completes questionnaires within minutes, significantly reducing
turnaround time and enhancing responsiveness.

“Response360 has been a game changer

Key Benefits for our organization. It does all of the

* Answer DDQs and other questionnaires in

FukEs versus deys heavy lifting for us. Instead of starting

« Improves accuracy by leveraging advanced from scratch and spending hours looking

Al capabilities with a high degree of for the correct answers, now | can simply
precision . .
go into the platform to verify the answers
* Response content is organized and . ”
managed in a centralized library to ensure that are automatically populated for me.

consistency across questionnaires - UK based Global Fund Manager
* Adapts to meet evolving needs by

providing flexibility and scalability to
support organizational growth
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Response360 represents a significant advancement in response management, offering a transformative
solution that combines Al-powered precision with operational efficiency. By automating response
processes, maintaining centralized content, and ensuring accuracy and scalability, Response360
empowers organizations to navigate the complexities of industry and regulatory shifts with confidence

and agility.

Seamlessly Digitize All Incoming RFPs, DDQs, and Questionnaires

e Easily converts documents in
various formats such as Word,
PDF, and Excel into digital
questionnaires, eliminating the
need for manual data entry

« Automatically handles the
digitization of uniquely structured
guestionnaires to streamline the
process of storing and responding
within a single platform
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Corporate Structure and Governance
General Management / Portfolio Questions

Please explain the history of the firm. How did it come to be?

Who are the key front office members of the deal team?

Who are the key front office members of the deal team?

What was their capital base?

Describe and explain the employee compensation structure.

What is the typical / target return profile?
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Automatically Answer Questionnaires Using CENTRL’s Domain-Trained
Al Model With a High Degree of Accuracy

* Industry domain-trained
Al model empowers Response360
to generate responses to
guestionnaires with unparalleled
accuracy and speed automatically

« Automatically populates answers
from your Answer Library
with precision

e Extracts and generates answers
from your documents (policies,
reports, etc.) with exceptional
accuracy

¢ Completes questionnaires
in minutes, not days
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General Management / Portfolio Questions ~ Question
Please explain the history of the firm. How did it come to be?
Please explain the history of the firm. How did it come to be? ©

Our firm, Nova Vista Bank, was established in 2012 with a vision to provi..

Who are the key front office members of the deal team? m

At Nova Vista Bank, we take pride in our highly skilled and dedicated de.

Who are the key front office members of the deal team? m

At Nova Vista Bank, our approach to structuring and executing deals is g...

What was their capital base? [=5]

Should you require more detailed information about any specific team m...

Describe and explain the employee compensation structure. @

At Nova Vista Bank, we believe in fostering a culture that attracts and re.

What is the typical / target return profile? m

At Nova Vista Bank, the commitment and alignment of our principals and...
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Our firm, Nova Vista Bank, was established in 2012 with a vision to provide
unparalleled investment services and contribute to the financial success of
our clients. The foundation of the company was laid by a group of seasoned
professionals i the finance industry who identified a need for a client-centr..
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Effortlessly Maintain a Centralized and Reliable Source of Responses

e Serves as a centralized repository
for response content, ensuring
accessibility, consistency, and
accuracy across teams

* Al-powered automation updates
your Answer Library with
proprietary answers

* Frees teams from the burden of
manual content maintenance,
ensuring data integrity and
reliability

CENTRL

Knowledge Base

=0 0

v
Id Question Answer Status Updated on
6734 Have there been... Yes Jan 1, 2024
6736 Is the company c... No Jan 1, 2024
6741 Does the compa... Yes Jan 1, 2024
6742 Can you disclose... There is no pendi... Jan 1, 2024

Streamlined Review Process That Customizes to Your Team’s Workflow

e Provides detailed source
references for every pre-filled
response for transparency

* Generates supporting rationale,
facilitating informed and
efficient reviews

» Collaboration features allow
teams to track changes, ensuring
alignment throughout the response
process seamlessly

“Pve reclaimed at least 2 hours for every
100 questions using Response360. | can
focus on more impactful tasks while

Questionnaire 1ISO

it handles everything seamlessly in

the background.”
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Our firm, Nova Vista Bank, was established in 2012 with a vision to provi...

Who are the key front office members of the deal team? m

At Nova Vista Bank, we take pride in our highly skilled and dedicated de.

Who are the key front office members of the deal team? m

At Nova Vista Bank, our approach to structuring and executing deals is g...

What was their capital base? [=5]

Should you require more detailed information about any specific team m...

Describe and explain the employee compensation structure. @

At Nova Vista Bank, we believe in fostering a culture that attracts and re.

What is the typical / target return profile? m

At Nova Vista Bank, the commitment and alignment of our principals and...
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Our firm, Nova Vista Bank, was established in 2012 with a vision to provide
unparalleled investment services and contribute to the financial success of
our clients. The foundation of the company was laid by a group of seasoned
professionals i the finance industry who identified a need for a client-centr..
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Test Assessment | General Informa
Based on our assessment, we

Section [ 2.6
that XYZ Company has implemented effective controls to.

ang

S0C 2 Type 112023.pdf, pg12
During our examination of the controls over data security at XYZ Company, we identifed that access
(RBAC). We observed that access.

10 2023,
A ol to sensit tion is managed through a combination of technical controls and
policy enforcement measures. Our organization maintains @ fole-based access control (RBAC) syste.

CENTRL is committed to continuous investments

in Al-powered solutions that stay at the forefront

of risk management advancements. This dedication

to ongoing improvement allows organizations to
scale their risk processes, adapt to evolving risk
landscapes, and maintain a consistent approach to

risk mitigation.

- Response Manager for North American
based Global Bank
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